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1.  ���ก��� 
�!��"���!��# !��#�$"%#&%���ก��� 
�!��"����'�(� Point Device 
 1.  2�(��3

�4"54� (Touch Screen) 2.  �	������>2>$�?� (Digitizing Tablet) 
 3.  ��กก�3�� (Light Pen)  4.  Optical Mark Reader (OMR) 
2.  M %�����#&�
�ก	��"�'�����!��2�(�� (Monitor) 	�� 
 1.  PPM     2.  DPI 
 3.  Pixel     4.  Baud 
3.  ���	������ก#&��	������>"��3

#��
�M�4
�>"����ก������"��
�� � (Copy) �&%  #
�%��> 	��S  
 1.  �	������>"��3

���?��� (Laser Print) 
 2.  �	������>"��3

�>�	��2U� (Inkjet Printer) 
 3.  �	������>"������"��>ก?� (Dot Matrix Pinter) 
 4.  �	������>"�� Thermal (Thermal Printer) 
4.  �������ก���
���� (Backup) !��"��# X� !��"��! ��#MY% 	������กM %��	��"2
��
����# !��#� 
 1.  Hard Disk    2.  Magnetic Tape 
 3.  Floppy Disk    4.  CD-Rom 
5.  ก���%�-�4
!��"���'M�%��M %����'"��5� M %��	��"2
� 3�'M %��	�
	�"�> ���-���������  
     (I/O Control) 5%�  
 1.  ����� (Port)    2.  ��U�� (Slot) 
 3.  
4� (Bus)    4.  3�U	 (Rack) 
6.  !��"��3�'	
��4�������ก 
��!��"�# �4���'"��5� �กU
$��# ��	���'ก�
#�!��M %����'"��5� 
 1.  Control Unit    2.  Arithmetic and Logic Unit 
 3.  Register    4.  ROM 
7.  ก������M4�	
��4�� (Decode) ก�'�
�c����	���'ก�
#�!��M %����'"��5�ก��� 
 1.  Control Unit    2.  Arithmetic and Logic Unit 
 3.  Register    4.  ROM 
8.  ก������
����� $!�%���e 2�>�M�����e ��U2 ก�'�
�c����	���'ก�
!���%� #�!��M %����'"��5�ก��� 
 1.  Control Unit    2.  Arithmetic and Logic Unit 
 3.  Register    4.  ROM 
9.  �4�����ก# !��#�	����2>���������#&��กU
�4ก5��4�g�2�กก����'"��5��4���! 
 1.  Accumulator Register   2.  Address Register 
 3.  Stack Pointer Register   4.  Status Register 
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10.  ก����>�"M %��	��"2
�M�4ก!���	����� 	�"�>������ M"���i� ก����>�"M %��	��"2
�# !��
#� 
 1.  RAM    2.  ROM 
 3.  CD-Rom    4.  DVD 
11.  M %��	��"2
� ROM 3

#������"����
!��"�����
4 �iก����3���4����$�c���� (Ultraviolet) 
 1.  PROM    2.  EROM 
 3.  EPROM    4.  EEPROM 
12.  �	�����	�"�>�������'�4
#������กก
�M �!4l �� ���ก���
��� �m��' (Dedicate Task) ���$�� 
 1.  $"c	�	�"�>������ (Microcomputer) 
 2.  "> >	�"�>������ (Minicomputer) 
 3.  �" �n�"	�"�>������ (Mainframe Computer) 
 4.  ��U"�
���U�	�"�>������ (Embedded Computer) 
13.  ���	������ก	�"�>�������'�4
#�"�#&�24��กU
��'"��5�!��"��5��#&�
�>ก��c��p4����4����'��p 
 1.  $"c	�	�"�>������ (Microcomputer) 
 2.  "> >	�"�>������ (Minicomputer) 
 3.  �" �n�"	�"�>������ (Mainframe Computer) 
 4.  ��U"�
���U�	�"�>������ (Embedded Computer) 
14.  ���กi���4� 
� (Solid State Transistor) ��ก	>�	� 3�'��>�" 
�"�#&������	�"�>������# ��	#� 
 1.  ��	��� 1    2.  ��	��� 2 
 3.  ��	��� 3    4.  ��	��� 4 
15.  �������ก���>"��2�M"���&>Yก��%"5���4
�M"�"���'"����  c������ �l�	��"2�M"���M"�� ก4  	������ก 
       #&�?�n��3����
� 4ก�� �4�#�"�#&������	��"�'��ก3�'�����U� 
 1.  Desktop Publisher   2.  Database 
 3.  Spreadsheet    4.  Word Processor 
16.  ���	������ก?�n��3���# !��#�"�#&��� # ก��	
� ��3�'�>�	��'M�!��"�����ก����>  (Finance) 
 1.  Desktop Publisher   2.  Database 
 3.  Spreadsheet    4.  Word Processor 
17.  ���	������ก?�n��3���# !��#�"�#&�24��กU
3�'	� 	� !��"��5��!���4����>
5�>��> 	�� 
 1.  Desktop Publisher   2.  Database 
 3.  Spreadsheet    4.  Word Processor 
18.  
�>r4�5�>� >�����	������ก?�n��3���# !��#�"�#&�# ก��24�������>"����%" >����� 
 1.  Desktop Publisher   2.  Database 
 3.  Spreadsheet    4.  Word Processor 
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19.  ก�������2�M"��M���m
4
2�ก3ns"� �l� 2�M"��3�'3ns"������%5���4
����ก��#&�	��"��"���
��l X�  
       !��#�!��c��3ก�"��'"��5�	
� 
 1.  Spell Check    2.  Index 
 3.  Mail Marge    4.  Edit 
20.  �4�����ก# !��#�$"%#&%	��"��"�����l X� !��c��3ก�"��'"��5�	
� 
 1.  Format    2.  Page Layout 
 3.  Advanced Tool   4.  Frame 
21.  ก���>"���4��4กr�M��� (H2O) �4��ก (X2) # ��ก�����e ก��#&�	��"��"���!��#�!��c��3ก�" 
       ��'"��5�	
� 
 1.  Format    2.  Page Layout 
 3.  Advanced Tool   4.  Frame 
22.  �4�����ก!��#�	��ก��ก
�M ����3

ก�����3 ���ก���# 3 ��4l�# c��3ก�"��'"��5�	
� 
 1.  Vertical    2.  Landscape 
 3.  Horizontal    4.  Portrait 
23.  �4�����ก!��#�	��ก��ก
�M ��'�'M%��!��!��	��"2�ก!�
ก�'��r# c��3ก�"��'"��5�	
� 
 1.  Margin    2.  Justify 
 3.  Indent    4.  Show Code 
24.  �4�����ก# !��#�	��ก��M�	
����"�	��"M"���M"�� ก4 # c��3ก�"��'"��5�	
� 
 1.  Spell Check    2.  Thesaurus 
 3.  Auto Correct    4.  Word Count 
25.  �4�����ก# !��#�$"%#&%���3

ก�� 
��� �!��"��!��c��3ก�"������
�ก�� (Spreadsheet) 
 1.  Scientific Notation   2.  Equation 
 3.  Currency Format   4.  Graph 
26.  ก��n���3

#�# �����c��3ก�"�
�ก�� (Spreadsheet) ���3���#M��MU �i��>p���ก�������� 3���!��"�� 
 1.  Column    2.  Line 
 3.  Bar     4.  Pie 
27.  �4�����ก# !��#�	��!4l �� 3�ก!��ก�������������
�ก���
�M�4
�
� �����ก��!���> 	�� 
 1.  Enter Data    2.  Formulas 
 3.  Layout    4.  Form 
28.  �4�����ก# !��#�	�����3

!�����������ก����!��c��3ก�"������
�ก�� (Spreadsheet) 
 1.  S1 + Z2 =    2.  + = S1 Z1 
 3.  S1 + Z1    4.  = S1 + Z1 
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29.  �4�����ก# !��#�	�����3

!��n}�ก�&4 ��� ��ก����!��c��3ก�"������
�ก�� (Spreadsheet) 
 1.  Sum(F1-G1)    2. Sum(F1+G1) 
 3.  Sum(F1:G1)    4.  Sum(F1,G1) 
30.  �4�����ก# !��#�	�����3

ก��
�ก&%��!���?���!��"�������ก���� 
 1.  J1 - L3    2.  J1 + L3 
 3.  J1 : L3    4.  J1 ; L3 
 
31.  �����	��"�'��ก3�'��ก�������	��#&��>g� 
�!��"���!��3

#�# ก�� 
�!��"���!���กU
# X� !��"�� (Database) 
 1.  5%� n���"    2.  2�ก3ns" 
 3.  #�%# �����    4.  5%� c��3ก�" 
32.  M 4����	����	���'ก�
#�# X� !��"��!���'

ก����"-	� M 4����# M����"�� 
 1.  Field     2.  Record 
 3.  Table    4.  Entity 
33.  ก��24��กU
!��"��M 4����3�%�'��%"24��กU
$��#  
 1.  Field     2.  Record 
 3.  Table    4.  Entity 
34.  ���	������ก�!�!��"���4�#�# �����M 4���� (Book Table) ��e 	���M�4ก (Primary Key) !������� 
       M 4����# X� !��"��!��ก����"-	� M 4����# M����"�� 
 1.  ��!M 4���� (Number)   2.  &���M 4���� (Title) 
 3.  &���5��3�%� (Author)   4.  �
� 4ก�>"�� (Publisher) 
35.  �4�����ก# !��#�	��	��"M"��!��	��� �ก (Foreign Key) 
 1.  �!�!��"���4�2�ก�!�!��"����e 	���M�4ก (Primary Key) !�����������&���"c�� 
 2.  �!�!��"�����"�	%�$"%?l
�ก4 # ����� 
 3.  �!�!��"�������ก4
�!�!��"�������e 	���M�4ก (Primary Key) !�����������&���"c�� 
 4.  �!�!��"�����"�	%�?l
�ก4 # ����� 
36.  ก��	� 	� !��"��2�ก������%�� � ���"�ก���&���"c���'M�%��	���M�4ก (Primary Key) 3�'	��� �ก (Foreign Key)  
       ����ก�%� 
 1.  Form    2.  Query 
 3.  Report    3.  Table 
37.  ก�����2��
�%�!��"��!��M 4����3�%�'��%""�!��"���'$�
������	��"�# �����M 4����# X� !��"��ก�� 
       ��"-	� M 4����# M����"�� 	�� ก���
� 
 1.  Data Investigation   2.  Data Modeling 
 3.  Data Mining    4.  Data Warehouse 
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38.  ก��3���	��"�4"�4 g��'M�%�������!��"���%�� � # X� !��"�� ����ก�%� ก��3��� 
 1.  Attribute    2.  Entities 
 3.  Relation    4.  Modeling 
39.  " 4ก���� M i��	 "�
4����'2
��4� 4ก���� $��3	%M i��#
" 2�ก!��	��" �l3���	��"�4"�4 g�3

#� 
        �'M�%����ก	��ก4

4Y&���> ��ก 
 1.  Many to Many   2.  Many to One 
 3.  One to Many    4.  One to One 
40.  ��ก	��!��g �	��M i��	 "�
4Y&���> ��ก$��M���
4Y&�" 2�ก!��	��" �l3���	��"�4"�4 g�3

#� 
       �'M�%����ก	��ก4

4Y&���> ��ก 
 1.  Many to Many   2.  Many to One 
 3.  One to Many    4.  One to One 
41.  �4�����ก# !��#�	��ก����4
�'�'�'M�%���4��4กr�!��c��3ก�"24�������>"�� (Desktop Publishing) 
 1.  Column    2.  Snaking 
 3.  Row     4.  Kerning 
42.  �4�����ก# !��#�	��	���"
4�>!��c��3ก�"24�������>"�� (Desktop Publishing) ���!��	��"��"��� 
       �	���� $��4���"(����  � $�� 
 1.  Column    2.  Snaking 
 3.  Row     4.  Kerning 
43.  �4�����ก!��#�	��	���"
4�>!��c��3ก�"24�������>"������%��$�2�กc��3ก�"��'"��5�	
� 
 1.  ก��24������3�'24����3

!��	��" 
 2.  ก�� 
�3ns"M���3ns""���"��e 3ns"����� 
 3.  ก�� 
�!��"��(���!��c�����2�ก�	������3ก � ��� 
 4.  ก��ก
�M ����3

!���4��4กr� 
44.  �4�����ก# !��#�$"%#&%M �����!��?�n��3����'

 (System Software) 
 1.  ก����'"��5� 24��กU
 ก��	� 	� !��"�� 
 2.  ก��cM��c��3ก�"	�
	�"ก���
��� !�����ก�����
 �ก 
 3.  ก��24��
��4
ก����'"��5�c��3ก�" 
 4.  ก��24�ก����l ���!��M %��	��"2
�M�4ก�
�M�4
c��3ก�" 
45.  ?�n��3����'

 (System Software) 3
%���ก��e  
 1.  ?�n��3�����'��ก�� 3�'�'

��>
4�>ก�� (Application and Operation System Software) 
 2.  �'

��>
4�>ก�� 3�'?�n��3����
���U2��� (Operating System and System Service Software) 
 3.  ?�n��3���
�>ก���'

 3�'?�n��3����
���U2��� (System Service and Package Software) 
 4.  ?�n��3���������'c�& � 3�'�'

��>
4�>ก�� (Utility and Operating System Software) 
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46.  �'

��>
4�>ก��# !��#���>"��e �'

��>
4�>ก��
 �	�����"> >	�"�>������ �%�"�"�
ก���4� �"�#&�ก4
 
        �	�����$"c	�	�"�>������ 
 1.  Windows    2.  Unix 
 3.  VMS    4.  MS-Dos 
47.  �4�����ก# !��#�	��	���"
4�>!���'

��>
4�>ก�������"�����'"��5�c��3ก�"M���c��3ก�" 
       ��"�� �%�3�%�'c��3ก�"��ก��'"��5�$�����" � ก4  
 1.  ก��%" (Batch Processing)  2.  "4 �>���ก� (Multitask) 
 3.  3
%����� (Time-Share-Processing) 4.  c����
�4 �� (Real-Time-Processing) 
48.  �4�����ก!��#�	��M�4กก��!���'

��>
4�>ก����� 
�"�#&�# ก��#M�
�>ก��3ก%5��#&��� �	�����	�"�>������ 
       $��M���	 # &%�����������ก4  
 1.  ก��%" (Batch Processing)  2.  "4 �>���ก� (Multitask) 
 3.  3
%����� (Time-Share-Processing) 4.  c����
�4 �� (Real-Time-Processing) 
49.  # �	�����$"c	�	�"�>���������#&��'

��>
4�>ก�� MS-Dos ����������ก��ก
�M �2
� � $���n!�� 
        M %��	��"2
��
��������ก
�M �# 3ns"#� 
 1.  Command.com   2.  Config.sys 
 3.  Autoexec.bat    4.  IO.sys 
50.  3ns"!���'

��>
4�>ก�� MS-Dos # !��#�����กU
ก��%"	
��4��ก��%" Internal Command $�� 
 1.  Command.com   2.  Config.sys 
 3.  Autoexec.bat    4.  IO.sys 
51.  �'

��>
4�>ก����"��� 
�c��3ก�"���"�! ��#MY%ก�%�� �l����!��M %��	��"2
�M�4ก"���'"��5�$�� 
       c��#&�M�4กก��#� 
 1.  Time Sharing    2.  Virtual Memory 
 3.  Semaphore    4.  Multiprocessing 
52.  ก��ก
�M ��'�4
!��ก���!���i�3ns"!��"��#M�ก4
5��#&�3�%�'�'�4
 ��e 	���"
4�>��� #�!���'

��>
4�>ก�� 
 1.  Protection Facilities   2.  File Management 
 3.  IQ Supervision   4.  Loading Application 
53.  �4�����ก# !��#� 	�� ���3

	
��4������� $! (Conditional Statement) !��(�r�	�"�>������ 
 1.  Do / While    2.  Loop = 0; 
 3.  Counter = Counter + 1;  4.  If / Then / Else 
54.  �4�����ก# !��#� 	�� ���3

	
��4��� �
�?l
� (Loop Statement) !��(�r�	�"�>������ 
 1.  Do / While    2.  Loop = 0; 
 3.  Counter = Counter + 1;  4.  If / Then / Else 
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55.  ��	���'ก�
!��(�r�c��3ก�"# !��#������ก ������ 	%�$��� ����2�ก	
��4��# c��3ก�" 
 1.  Statement    2.  Variable 
 3.  Subroutine    4.  Keyword 
56.  ��	���'ก�
!��(�r�c��3ก�"# !��#������"���
�ก�i�& >�!��	
��4��$�� 
 1.  Statement    2.  Variable 
 3.  Subroutine    4.  Keyword 
57.  �4�����ก# !��#�	��(�r�c��3ก�"# ��	3�ก 
 1.  Mnemonics Code   2.  Machine Code 
 3.  Instruction    4.  Pseudo Code 
58.  �4�����ก# !��#�$"%#&%ก��%"	
��4��# (�r�3���?"
�� (Assembly Language) 
 1.  Store     2.  Shift 
 3.  Print     4.  Jump 
59.  	�"$������ (Compiler) 24���e ?�n��3���& >�#� 
 1.  Package Software    2.  Application 
 3.  Operation System   4.  System Service Software 
60.  ก���
��� !���4�3��(�r�3

#�����3��2'�
�ก��3��	
��4��(�r��'�4
������'M i��	
��4��3��� 
       ��>
4�>�� c���
�3

 �l$�2 2
c��3ก�" 
 1.  Compiler    2.  Interpreter 
 3.  Code Generation   4.  Lexical Analysis 
61.  �4�����ก# !��#�	��5��4�g�2�กก��3��c��3ก�"(�r��'�4
���!��	�"$������ 
 1.  Source Code    2.  Mnemonic Code 
 3.  Object Code    4.  Intermediate Code 
62.  ก�����2��
	��"��ก����!��$���ก���(�r�c��3ก�"�
�# �'�'#� !��ก��3��c��3ก�" 
 1.  Lexical Analysis   2.  Syntax Analysis 
 3.  Semantic Analysis   4.  Code Generation 
63.  ���	������ก(�r�c��3ก�"(�r�#������ 
�$��4� �c��3ก�"ก��	
� ����� �>���p����� 
 1.   BASIC    2.  ASSEMBLY 
 3.  COBOL    4.  FORTRAN 
64.  ���	������ก#&�c��3ก�"(�r�#������ 
�$�#&��4� �c��3ก�"��� 
4Y&� 
 1.   BASIC    2.  C 
 3.  COBOL    4.  FORTRAN 
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65.  	
��%� "Non - Procedural" 	�� 3 ����!�� (�r�	�"�>������# ��	#� 
 1.  ��	��� 1    2.  ��	��� 2 
 3.  ��	��� 3    4.  ��	��� 4 
66.  (�r�c����ก (Prolog)  $"%�M"�'ก4
ก�� 
�"��4� ��� ��'"��5�3

#� 
 1.  Logic Processing   2.  Arithmetic Processing 
 3.  Symbolic Processing   4.  Parallel Processing 
67.  ��	���'ก�
!���'

5���&����&�Y (Expert System) # !��#�����
�M �����24��กU
	��"���#M"%#M��4"�4 g� 
       ก4
	��"�����>" 
 1.  Knowledge Engineer   2.  Knowledge Base 
 3.  Interface Engine   4.  Natural Language 
68.  ก����ก3

�%� �>��%�ก4
5��#&� ���%# !4l �� #�!��ก���4� �c��3ก�" 
 1.  System Analysis   2.  Specification and Design 
 3.  Program    4.  Debug 
69.  ก����
��"	��"����ก��!��5��#&� ���%# !4l �� #�!��ก���4� �c��3ก�" 
 1.  System Analysis   2.  Specification and Design 
 3.  Program    4.  Debug 
70.  ก�����2M�!��5>�����# c��3ก�"3���3ก�$! ���%# !4l �� #�!��ก���4� �c��3ก�" 
 1.  System Analysis   2.  Specification and Design 
 3.  Program    4.  Debug 
71.   ก���4��ก�ก������ 4ก�� �
�ก4
�'

��>" ���%# !4l �� #�!��ก���4� ��'

���� ��p	�"�>������ 
 1.  Feasibility Study   2.  Analysis 
 3.  System Design   4.  Document 
72.  ก���4��> #2�%�2'�4� ��'

M���$"% ��e 5��4�g�2�ก!4l �� #�!��ก���4� ��'

���� ��p 
       	�"�>������ 
 1.  Feasibility Study   2.  Analysis 
 3.  System Design   4.  Document 
73.  !4l �� # !��#�!��ก���4� ��'

���� ��p	�"�>�������������ก���
�	�
	�%ก4
!4l �� ���  � 
 1.  Feasibility Study   2.  Analysis 
 3.  System Design   4.  Document 
74.  	������ก�>g�ก���>��4l��'

#M"%3

#� �������ก����	%�#&�2%��3�'���� 
 1.  Indirect Running   2.  Spiral Implement 
 3.  Parallel Running   4.  Direct Implement 
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75.  	������ก�>g�ก���>��4l��'

#M"%3

#� �������ก�������
����
��'�>�g>(��!���'

#M"%ก4
�'

��>" 
 1.  Indirect Running   2.  Spiral Implement 
 3.  Parallel Running   4.  Direct Implement 
76.  ���ก��!��!��5>���������ก>�!il # �'

3�'�>g�ก��3ก�$!�4l�M"�	�����%# 	�%"��#� 
 1.  User Guide    2.  Programmer Guide 
 3.  Technical Documentation  4.  System Documentation 
 
77.  ����� ����> 	��# 	�4��> 	����'2
�����  	������� ��'�(�#� 
 1.  Exceptional Report   2.  On - Demand Report 
 3.  Forecasting Report   4.  Schedule Report 
78.  ����� !�����ก���> 	������i�2����������4��5�>���>�" 	������� ��'�(�#� 
 1.  Exceptional Report   2.  On - Demand Report 
 3.  Forecasting Report   4.  Schedule Report 
79.  ก��#&��	�����	�"�>��������"��� 
�>ก���> ������ U�c2�ก��"!��"��!�������&ก�� ��e ก���
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       ��&Y�ก��"3

#� 
 1.  ก��c2�ก��"c��#&�	�"�>��������e �	�����"�� 
 2.  ก��!c"�����#&��	�����	�"�>������ 
 3.  ก���'�">��>�g>ก��#&���  
 4.  ก���'�">��>�g>ก��#&�	�"�>������ 
80.  & >�!���	���!%��3

#���'ก�
����	�"�>�������'�4
��� ���  (Workstation) ����&���"ก4 ����� 
       3
%��} ��4���ก��'M�%��ก4 # �	���!%�� 
 1.  Point - to - Point   2.  Peer - to - Peer 
 3.  Client / Server   4.  Master / Slave 
81.  ก���%�3�Uก�ก2!��"���	���!%��	�"�>������c���4��$��%� M4�!��3�Uก�ก2
��2�!��"��!��#� 
 1.  !��"��    2.  ������%5���4
 
 3.  ������%5���%�    4.  �M4����2��
	��"5>�����!��!��"�� 
82.  ���3

!���	���!%�� (Topology) 3

#������%���ก# ก���>��4l� 3�%�%��# ก��M�2������3�'��4
���� 
 1.  Mesh    2.  Ring 
 3.  Star     4.  Bus 
83.  	������ก���3
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 1.  Mesh    2.  Ring 
 3.  Star     4.  Bus 



 

����������	
���ก : ���������������
���                                                     ���������� : ������  �����	���� 

23 
84.  ��	c c����	���!%��# !��#� c���4��$� >�"#&� �	���!%�������>�  (Local Area Network) 
 1.  Token Ring    2.  Ethernet 
 3.  FDDI    4.  ATM 
85.  	��"��U�# ก���4
-�%�!��"��!��n���������� U� (Fast Ethernet) ���%��� 
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86.  ���ก����	���!%��# !��#�����
�M ������� �4YY��# ����	�
>� �������>�"	��"3��!���4YY��#M� 
       ��"����>��$�# �'�'$ก�$�� 
 1.  Bridge    2.  Gateway 
 3.  Router    4.  Repeater 
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88.  
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        �	���!%���> ������ U� 
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�>ก��#�# �	���!%���> ������ U� 
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