
 

����������	
���ก : ���������������
���                                                     ���������� : ������  �����	���� 

26 
 

��������	�
��
�ก����
�
����  ������ 3 
 

��������	   ����ก	
���
�����ก���������������	
���
����� 
1.  �
������ 	��!�ก��ก	��	���"#$ � %�%%��&��
$�'��	�� 
 1.  &����(!!$��    2.  &��%�� 
 3.  ��$� ��*    4.  ��ก��ก&�� 
2.  �������ก� &���� 	�� ��	,-$"ก�
.��ก&�����-$"%��/� (Processors) 
 1.  . 8�� 
�&��%���&��   2.  . 8��9���/� 
 3.  . 8��	��%!
�.��ก   4.  ��ก��ก&�� 
3.  �������ก� &�����-: ��	,-$"ก�
&��$"

	�%������$, (Computer System) 
 1.  Hardware    2.  Peopleware 
 3.  Software    4.  ��ก��ก&�� 
4.  H-$9ก$%����
�. �����!��ก�$9�"	�
	�%ก�$�
��� &���	$����	�%������$,	�� 
 1.  I�J�,9�$,�
��$(!$�-   2.  I�J�,9�$,$"

 
 3.  I�J�,9�$,-$"��ก�,   4.  ��ก��ก&�� 
5.  H-$9ก$% BIOS (Basis Input Output System) �ก(
� . 8��	��%!
�Q ���� 
 1.  Read - Only Memory   2.  Read Access Memory 
 3.  Random - Only Memory  4.  Random Access Memory 
6.  �8� &��. 8��	��%!
�����
��� ��%�� �	$������%�, �$��ก�8� 
 1.  ROM - Disk    2.  Ram - Disk 
 3.  Print disk    4.  Print spooler 
7.  	�%������$,���%�. 8��	��%!
� 1 K !"%��
�9. 8����8����� ��Z�9�8	8����[�	8��� 
 1.  1 �[� 1    2.  0 �[� 1023 
 3.  1 �[� 1024    4.  0 �[� 16383 
8.  �8� ����ก�$�Q���%�8��%��,ก�
�	$����	�%������$,&���8�  �8� �����Q��Q���%�8���� Port ���8�#- �Z 
 1.  RS - 232C serial port   2.  Parallel port 
 3.  RAM port    4.  Hard card 
9.  �%�Q�ก�����(ก������ .$��	8���� ��������� I[��9� #�������	8�*� �, .$��	8�. [����8� �Z  �$��ก�8� 
 1.  Byte     2.  Bit 
 3.  Word    4.  Character 
10.  . 8�����	��%!��� %�	8���8�ก�
 1024 Byte 
 1.  Terabyte    2.  Megabyte 
 3.  Gigabyte    4.  Kilobyte 
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11.  ����
�.$�
ก�$������$&��%��$".�8����-ก$e,	�%������$,�8�� f �$��ก�8� 
 1.  Memory    2.  Central Processing Unit 
 3.  Speed    4.  Data bus 
12.  $.��	�%������$, ����Q�9� � 	�%������$,�8� 
�		��8� %�ก I[��9� ��ก&$"���9�ก�8��ก� #��  
       128 ��ก&$" 	�� 
 1.  American Standard for Information interchange 
 2.  Binary Code Digit 
 3.  Extended Binary code Decimal Interchange Code 
 4.  Integrated Circuits 
13.  . 8��	��%!
�����
��� ��%�� !� 9%8�.�(ก 	�� 
 1.  Ram disk    2.  ROM 
 3.  Secondary    4.  Memory 
14.  �������ก�$�ก(
ก��8%&����ก&$"�8�#- �Z URAI � . 8��	��%!
� ��%�8�ก� � �Z����� . 8��	��%!
���8�#$ 
 1.  4  Bytes (32 bit)   2.  4  Kbytes 
 3.  4  Mbytes    4.  4  Gbytes 
15.  /���Q���%�$�-j� &��%��#��	$�Z��" 1 Jk��, H���%���ก�9-j ���8�#- �Z �	�$,�I�$,!"����� #-� �
�9. 8� 
        Jk��,���#-! 	$
&��%��� $"�
��  
 1.  9-j  Insert    2.  9-j  Delete 
 3.  9-j  Enter    4.  9-j  -> 
16.  ก�$-j� &��%��IZ
�������$�!��
	��%��ก����&��&��%�� �-: ก�$�$�!��
	��%/������Q ���� 
 1.  Field missing test   2.  Limit test 
 3.  Transposition error   4.  Composite 
17.  !�9���/�Q �����8�#- �Z �-: !�9���/�#��������� 	�� �����ก'$���-$�กo
 !�p���-: ���&���H�� 
        ��Z q� $�
 f .$����Z .����-: ���
� 
 1.  Color Displays   2.  Monochrome Displays 
 3.  RGB     4.  Composite 
18.  �	$������%�,Q ���� ����$�����ก&$"�8�� f H���Q�!��� 9 ���Z� 9�"9 � � %��$����8� f ก�  
 1.  Ink jet    2.  Dot Matrix 
 3.  Laser    4.  Daisy Wheel 
19.  !�p��Q �����8�#- �Z �8�/�ก$"�
�8������ ��������� 
 1.  	��%�"�����&��!�p��  640 x 200 pixels 2.  	��%�"�����&��!�p��  900 x 560 pixels 
 3.  	��%�"�����&��!�p��  640 x 480 pixels 4.  	��%�"�����&��!�p��  640 x 350 pixels 



 

����������	
���ก : ���������������
���                                                     ���������� : ������  �����	���� 

28 
 
20.   �	$������$,%� ��Q �������%�. 8��	��%!
�.��ก9�". 8��	��%!
��
�$������! ��-ก$e,
���8� &��

�	$����	�%������$,H����%�$�-$"%��/�&��%��
��-$"ก�$#������� ���ก8� ���!"�8�&��%��#-���
�	$����	�%������$,�8� ก��� 

 1.  Intelligent terminal   2.  Dumb terminal 
 3.  Smart terminal   4.  Distributed terminal 
21.  ���/���Q�-j� &��%������8�#- �Z ������ก(
#��� 	�%������$, 
  241750489      �������$�      �
���!      31 
       I[��-$"ก�
���� $.�� �ก*[ก'��-: �����& 9 .��ก, Q���9�" �%�ก�� �-: �����ก'$#%8�ก�  50 �����ก'$ 
9�"����&��
�		����-j�  �8� 	���8�$"�
��  �Z-$"ก�
����ก�� Jk��, 
 1.  1  Jk��,    2.  2  Jk��, 
 3.  3  Jk��,    4.  4  Jk��, 
22.  �	$������%�,Q ��������$�����ก&$"�8�� f H���Q�!��� 9 ���Z� 9�"9 � � %��$����8�ก�  
 1.  Ink jet    2.  Dot Matrix 
 3.  Laser    4.  Daisy Wheel 
23.  !�p��Q �����8�#- �Z�Q���	H H���ก�$9���/�/�[ก�.�� (Liquid crystal display) 
 1.  Composite    2.  Flat display screens 
 3.  RGB     4.  Monochrome 
24.  ��-ก$e,�
�.$�
�$�!	"9  ��
� ��ก�$*[ก'� H�� �ก*[ก'������Q��� ��u ��
 ก$"��'��
 
       	
���%Q �����*' �-: ��-ก$e,Q ���� 
 1.  Optical Recognition   2.  Automated Teller Machine 
 3.  Magnetic Ink Character  4.  Mark Sensing 
25.  ��-ก$e,����Q���8��9�$8.���� $�� &��&�� �-: ��-ก$e,$�
&��%��H���8� $.������$���&[Z !�กก�$�Q�9�
 
       .$��9�8����%�	��%ก�����8�� f ก�  �����	��$�	�&���� 	���-: ��-ก$e,Q ���� 
 1.  Point Of Seal (POS) terminals 
 2.  Universal Product Code (UPC) .$�� Bar Code 
 3.  Wand Readers 
 4.  Automated Teller Machine 
26.  $�-9

ก�$�
��� ���$�
$�%&��%��#��ก8� Q8������. [�� !" 
�/�#--$"%�� �$��ก�8� 
 1.  Online    2.  Interactive 
 3.  Batch    4.  Real time 
27.  !�Q �����8�#- �Z�.�	��%9!8%Q��%�ก������ 9�"/���Q���%�$�����ก�Q����8�� f #��.��� f �� 
 1.  Composite    2.  RGB 
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 3.  Monochrome    4.  EGA 
 
28.  ��-ก$e,Q �����8�#- �Z#%8�Q��
�.$�
�ก(
&��%�� 
 1.  Fixed disk    2.  Magnetic tape 
 3.  Plotter    4.  CD-Rom 
 
 
29.  ��-ก$e,����Q��
�.$�
�ก(
&��%���8�#- �Z ��-ก$e,��%�	��%�$(�%�ก������ 
 1.  Register    2.  Cache Memory 
 3.  RAM    4.  ROM 
30.  . 8�����8�#- �Z&�����ก,�����%�$�
$$!�&��%��#��-$�%�e%�ก������ 
 1.  Track    2.  Sector 
 3.  Bytes    4.  Surface 
31.  H	$��$���9Jj%&��%��Q ����#%8�.%�"�%ก�
ก�$-$"%��/�9

 Interactive 
 1.  ��%�
���
 (Sequential)  2.  ��%�� w, (Relative) 
 3.  �$$Q � (Index)   4.  H���$� (Direct) 
32.  &��%������ก(
#���  Magnetic tape %�ก�$!��9Jj%� ��ก'e"�� 
 1.  Relative file    2.  Sequential file 
 3.  Index file    4.  Random file 
33.   9Jj%Q �����8�#- �Z���-$"ก�
��������8�  	�� �8� ����ก(
&��%�� 9�"�8� ����
�. ������-: ��Q ���
	�  

�%�������ก�$��
	� �����9�8%�	��, 
�#-�$�!��
ก�
&��%������ก(
#��� 9Jj%����
�. ������-: ��Q ������.�
�
�9. 8�&��&��%��� 9Jj%����ก(
&��%�� 

 1.  Relative file    2.  Sequential file 
 3.  Index file    4.  Random file 
34.   �%%���8��8� #��$�
%�
.%���.��
�ก�$$�
$�%	"9  &�� �ก*[ก'���ก	 ������"�
�� ��Q� IT 104 

����� 
�%�����ก$�9�"��%�,/���ก%����ก$"��' �8� 	���8�	�$!" 
�&��%���8�� f ���#��$�
$�%%��ก(

� 9Jj%�� 

 1.  Relative file    2.  Sequential file 
 3.  Index file    4.  Random file 
35.  ��-ก$e,���8�#- �Z���ก$$%��w�&��ก�$�Q������Q�9��� ก�$�8� &��%��9�"ก�$
� �[ก&��%��!"���8�  
       �p�� Bubble 
 1.  Magnetic disk    2.  Magnetic tape 
 3.  Harddisk    4.  CD-Rom 
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36.  �"#$	��	��%.%��&�� Data rate 
 1.  	��%�$(����.���8� &�����ก,&��
#-���8�
�9. 8�&�� Track �������ก�$�8� &��%�� 
 2.  	��%�$(�� ก�$�8� -
� �[ก&��%��!�ก���ก,#-��8 CPU 
 3.  	��%�$(�� ก�$.%� .���8� &���	$����&�
���ก, 
 4.  �����x����&��ก�$	� .�&��%��&��9�8�"$"�
��  
37.  	��%. �9 8 &��� �Z���-���!�ก 
 1.  Record/track    2.  Byte/inch 
 3.  Byte/sector    4.  Record/inch 
38.  &����ก�8���[���- (Tap) #����ก���� 
 1.  �.%�"�
�.$�
!���ก(
&��%��9

 Index 
 2.  ก�$�&���[�&��%����%�$��
�#��H���$� (Direct) 
 3.  ก�$!���ก(
&��%��� ��-%� 2 ��ก'e" 	�� Unblocked record 9�" Blocked record 
 4.  �.%�"�
�.$�
 
�-$"��ก�,�Q�ก�
�� 9

�� ���� �� (Interactive) 
39.  &8���� ���%�#%H	$	�%������$,�
�. ������.�&��%��9�"!��ก�$��-ก$e,�8�� f ���%����8� $"

�.���%�$� 
       
$�.�$	�%������$,������  f ���%����8� &8���� #�� H���
�. ������-: *� �,ก��� �$��ก�8� 
 1.  Host Computer   2.  Work Station 
 3.  File Server    4.  Star Network 
40.  &8���� � $�-9

�8�#- �Z%�	��%-���p��&��&��%����
������� ก�8��	�� &��%����!��ก/���Q���� ������8�  
       &8���� �8� .$�� 
�#-�Q�#�� 
 1.  Star Network    2.  Bus Network 
 3.  Ring Network   4.  LAN Network 
41.   ��!�$�,��#$����ก�$�8�!�.%���[� ��!�$�,� �Q ��� �Z ![���%�,!�.%���ก(
� 9Jj%&��%���8�!�ก �Z  
�

9Jj%!�.%���ก(
���	�%������$,*� �,ก��� H��ก
�. ��[���!�$�,� �Q�-: /��$�
 �%�����!�$�,� �Q����8�
�&��%�� &8���� ![��$��ก!�.%��x
�
 �Z#-�8�  �-: ��w�ก�$����$��ก�8� 

 1.  VideoText     2.  Communication 
 3.  Database    3.  E-mail 
42.  � $"

	�%������$,���%�	�%������$,%�ก�8� 1 ��� H��	�%������$,���. [�� �Q��
�.$�
-$"%��/�.��ก 

�8� ��ก���. [���
�. �����9
8��
�p�$"I[���
�. ������$�!��
	��%/������9�"ก
�. �$���"�����&��
ก�$����8� �%���&��%����ก�����%
�$e,![��8�&��%�� �Z �.��	$����	�%������$,.��ก 	�%������$,���9
8��
�
p�$" �Z�$��ก�8� 
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 1.  Multiplexer    2.  Modem 
 3.  Uploading    4.  Front - End Processor 
 
 
43.  &����ก�8��/�� 
 1.  ก�$������$� $"

	�%������$,�Q�$�-9

 Digital 
 2.  ก�$������$� $"

H�$*���,�Q�$�-9

 Analog 
 3.  �	$��&8��9

 MAN & ���.|8ก�8� WAN 
 4.  /����ก&�� 
44.  &����ก�8��/���ก����ก�
 Topology &���	$��&8�� 
 1.  ก�$������$� �	$��&8��9

 BUS ���	�ก$"�
�#�� 9%��8�%�	�%������$,� �	$��&8������ 
 2.  ก�$������$� �	$��&8��9

 Ring ���	�ก$"�
�#�� 9%��8�%�	�%������$,� �	$��&8������ 
 3.  ก�$������$� �	$��&8��9

 Star #%8��%�$�ก$"�
�#�� ��� Host Computer ���� 

4. 	8��Q�!8��9

 Ring ��กก�8�9

 star ��$�"�Q����ก�$�����Z���Z ก�8� 
45.  &�����-: &����!�$e�� ก�$����ก�Q� LAN � �� ��� ก�$�.�$ 
 1.  	��%-���p�������� &��%��� $"

�	$��&8�� 
 2.  	��% 8��Q������&��$"

 
 3.  	8��Q�!8��&����-ก$e,����Q��Q���%$".�8��	�%������$, 
 4.  	��%�$(�� ก�$�8�&��%�� 
46.  &�����8�#- �Z�-: . �����&��$"

-o�
���ก�$ 
 1.  Memory Management   2.  I/O Management 
 3.  Process Management   4.  #%8%�&����/�� 
47.  $"

-o�
���ก�$����
��� 9

 Single Tasking 
 1.  UNIX    2.  MS-Dos 
 3.  OS/2     4.  MS-Window 
48.  $"

-o�
���ก�$ 	�� 
 1.  H-$9ก$%	�
	�%   2.  H-$9ก$%9!ก9!�ก�$�
���  
 3.  ก��8%&��H-$9ก$%   4.  H-$9ก$%!��ก�$ 
49.  &����ก�8����ก���� 
 1.  ก�$�
��� 9

 Single task 9
8���ก�-:  2 mode 	�� Foreground 9�" Background mode 
 2.  H-$9ก$%I[���
�. �����	�
	�%9�"
$�.�$�$����ก$� $"

�	$��&8�� LAN �$��ก�8� File Server 
 3.  &����&��$"

 Multitasking ��%�$��.�/���Q�.���	 �
��� � ���������ก�  
 4.  Process management �
�. �����	�
	�%ก�$ 
��&��&��%��/��ก&��$"

	�%������$, 



 

����������	
���ก : ���������������
���                                                     ���������� : ������  �����	���� 

32 
50.  ก$"
� ก�$� ก�$!����Z ���&��. 8��	��%!
� �.�ก�
H-$9ก$%���!"�&��%��
��� �$��ก�8� 
 1.  Memory management   2.  Virtual storage 
 3.  Program management   4.  Program allocation 
 
 
51.  &����ก�8����ก 
 1.  H-$9ก$%�$$�-$"H�Q ,�
�. �����	�
	�%��-ก$e,$�
/9���&��%��&��$"

	�%������$, 
 2.  . �����&�� Memory management 	�� -j��ก� #%8�.�H-$9ก$%���%�& ���.|8ก�8�. 8��	��%!
� 

      -$"%��/� 
 3.  H-$9ก$%-$"��ก�,��� 
�%��Q�� ��  9
8��-:  3 �8�  	��  man program, overlay program 9�"  

      Utility program 
 4.  $"

-o�
���ก�$ UNIX %�	��%��%�$�-$"%��/�9

 Multitasks 9�" Multiuser 
52.  H-$9ก$%	�
	�%$"

-o�
���ก�$���!���8��-:  Single Tasking 	�� 
 1.  XENIX    2.  VENIX 
 3.  CP/M    4.  OS/2 
53.  �%����-k��	$����	�%������$, I�J�,9�$, (Software) �����กH.���&��#-�
��� �� ��
9$ก	�� 
 1.  File server program   2.  Utility program 
 3.  Operating system   4.  Application program 
54.  ก$"
� ก�$� ก�$
$$!� (Load) $"

-o�
���ก�$�&��%����. 8��	��%!
��$��ก�8� 
 1.  Loading    2.  Booting 
 3.  Rrompting    4.  Taking 
55.  	
����� DIR �  MS-Dos  �-$��
����
#��ก�
~~~~� $"

-o�
���ก�$ Windows 
 1.  Tools    2.  Folder 
 3.  File     4.  Record 
56.  	
������������!ก8��.��ก��	��%����.����8��%�ก�8�9Jj%&��%������ก(
#�����#%8$"���� ก�$�Q� 
 1.  DIR     2.  FILE 
 3.  FORMAT    4.  VIEW 
57.  &���������%�$��
�  Windows98 9�8#%8�
�  DOS 
 1.  OLE Technology   2.  Internet Explorer 
 3.  Multitasking    4.  ��ก��ก&�� 
58.  Virtual memory �$��ก��ก��8���8� 
 1.  Background    2.  Foreground 
 3.  Virtual storage    4.  Utility program 
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33 
59.  &����9����[��	$����	�%������$,$�
	
�����!�ก /���Q� 
 1.  Prompt    2.  Interrupt 
 3.  Blinking    4.  Cursor 
60.  DOS � � ก�$�Q��� &��/���Q�/8� �8� �8�-$"��  (User Interface) 
 1.  Command    2.  Menu 
 3.  Function Key    4.  Icon 
61.  C:\>COPY *.* A:  .%���[� 
 1.  ก�$�
�� �9Jj%��ก9Jj%�  Directory #-��� Drive C 
 2.  ����9Jj%Q��� *.* #-��� Drive A 
 3.  �
��
�� ���ก9Jj%�  Directory ��� Drive C #-��� Drive A 
 4.  ����9Jj%Q��� *.* !�ก��� Drive A #-�� Drive C 
62.  �%����-k��	$����	�%������$,�Q��� H-$9ก$%����&��%��-: �� ��
9$ก 	�� 
 1.  System software   2.  Application software 
 3.  Microsoft word   4.  WINDOWS 
63.  ก�$I�Z�H-$9ก$%�
��$(!$�-������!�$e��8� �8�� f �8�#- �Z �ก��� &���� 
 1.  Warranty Card   2.  Keyboard Template 
 3.  Hand Book Reference   4.  #%8%�&��/�� 
64.  I�J�,9�$,$"


�|Q� !���-: I�J�,9�$,-$"�p��� 
 1.  Package Software   2.  System Software 
 3.  Utility Software   4.  Application Software 
���
��

������
����������� 65-67 

 1.  Access    2.  Excel 
 3.  Auto CAD    4.  PowerPoint 
65.  H-$9ก$%�8�#- �Z !�����8� $"

H-$9ก$%��$��ก�$�
���  (Spreadsheet) 
66.  H-$9ก$%�8�#- �Z 	�� H-$9ก$%����Q�� �� ��� ก�$ 
��� � (Presentation) 
67.  H-$9ก$%�8�#- �Z 	�� H-$9ก$%����Q�� �� ��� ก�$!��ก�$$"

q� &��%�� 
68.  H-$9ก$%�8�#- �Z ���%�	�e�%
��� Multi - Interface  
 1.  WinWord    2.  Excel 
 3.  PowerPoint    4.  ��ก��ก&�� 
69.  &�����8�#- �Z�-: ��||�e!�กH-$9ก$%�������
��%/���Q��� �8� ����ก�$�.�H-$9ก$%�
��� �"#$ 
 1.  Command Driver Software  2.  Prompt Driver Software 
 3.  Menu Software Driver  4.  Function Key Driver Software 
70.  ก�$����8�$".�8��H-$9ก$%�
��$(!$�-ก�
/���Q� (User Interface)  � $�-9

�����#��$�
	��% ��%%�ก������ 
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 1.  Form Fill    2.  Icon Interface 
 3.  Menu Drive    4.  Function Key Drive 
71.  Context - sensitive system 	�� 
 1.  $"

	��%Q8���.���-$"�p����Q8���.�/���Q��$�!��
���8�������ก
�����
��"#$ 
 2.  $"

	��%Q8���.�����Z q� ���� f #-&��H-$9ก$% 
 3.  $�-9

ก�$����8�$".�8��H-$9ก$%�
��$(!$�-ก�
/���Q� 
 4.  #%8%�&����ก�8����ก���� 
72.  &������%�� w,ก�
 Icon system 	�� 
 1.  Mouse    2.  GUI 
 3.  Menu    4.  ��ก��Z� 1, 2 
73.  �%���/���Q� (User) �ก��-�|.�� ก�$�Q��� H-$9ก$%	��%Q8���.��� �� ��
9$ก�����%�$�Q8���.���/���Q�#�� 
       %�ก�[� 80% %�!�ก 
 1.  Programmer    2.  Trainer 
 3.  Help Desk    4.  Help Facility 
74.  �������ก� &���� �-: �����8��&��H-$9ก$%-$"��ก�,��� ก�$ 
��� � 
 1.  MS-Access    2.  Ms-Excel 
 3.  MS-Word    4.  MS-PowerPoint 
75.  &�����8�#- �Z!�����8� -$"�p�H-$9ก$%-$"%��/�	
� (Word Processing) 
 1.  WinWord    2.  Word Perfect 
 3.  Word Star    4.  ��ก��ก&�� 
76.  Word Wrap 	���"#$ 
 1.  	��%��%�$�� ก�$	� .�	
�/�� 2.  	��%��%�$�� ก�$.�	
����� 
 3.  	��%��%�$�� ก�$�$�!�"ก�	
� 4.  	��%��%�$�� ก�$!��
$$��� 
77.  ��ก'e"ก�$�
��� ���H-$9ก$%!"�
�ก�$��%�,!�.%�� H�� 
�$��Q���9�"$���"��������  f &����ก	��%� 
        / �กก�
9Jj%!�.%�� 	�� 
 1.  Outliner    2.  Mail Wrap 
 3.  Word Star    4.  Mail Merge 
78.  ก�$!���
�9. 8��������&��9�8�"
$$����.��$�ก� ��Z�. ��ก$"��' �$��ก�8� 
 1.  Right Justification   2.  Right setting 
 3. Right fitting    4.  Right standard 
79.  $�-9

��ก&$"����Q�� H-$9ก$%�8�� f �$��ก�8� 
 1.  Character type   2.  Character setting 
 3.  Fonts    4.  Frame 
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80.  ก�$�ก(
$�-#����������!"��%�$��$��ก%��Q��� $8�%ก�
&��%�� .$��&��	��%�8�� f �$��ก�8� ����
�ก�$
�ก(
 
       p�� �Z �8� 
 1.  Page composition   2.  Clip art software 
 3.  Picture Software   4.  Composing Software 
 
 
 
 
81.  WYSIWYG .%���[� 
 1.  �� �����%�,��ก%�� 9/8 ก$"��'�.%�� ก�
�� ���-$�กo
  Screen 
 2.  �� ���-$�กo
  Screen �.%�� ก�
p��!$��%�ก������ 
 3.  �� ���%�	��%	%Q����� 
 4.  �� ����[�p������ก(
#��%�-$"ก�
ก�
� �Z�	��%�����%�, 
82.  &����	��ก�$�$������ �����������9����8�&[Z 
$$����.%8 
 1.  Word Warp    2.  Underlining 
 3.  Hard Page Break (��� 	�8)  4.  Soft Page Break 
83  	�e��ก'e"&��H-$9ก$%-$"%��/�	
� (Word Processing) � ��� ก�$!��$�-9

��ก��$����%�, 	�� 
 1.  Desktop Publishing   2.  Page Composition 
 3.  Graphic Page    4.  Art Page 
84.  	��%��%�$����H����8 &��H-$9ก$%-$"�p���$���
�ก�$ (Spreadsheet) 	�� 
 1.  ก�$�
� ��/� (Forecast)  2.  ���	$�".,	8��Q�!8�� (Cost - benefit Analysis) 
 3.  ���	$�".,&��%�� (Data Analysis) 4.  	
� �e���H %��� (Automatic Calculation)  
85.  ก$�J� &�����8�#- �Z ����.%�"�
�.$�
ก�$9������&���� 	�����9�ก��%p�	�8��-$"��*&��-$"��* 
 1.  ก$�J9�8�    2.  ก$�J��ก�% 
 3.  ก$�J���     4.  ก$�J9ก  XY 
 
86.  H-$9ก$%���8�#- �Z����Q�� �� ��� ก�$��ก9

 
 1.  CAD     2.  CAM 
 3.  Plan     4.  View 
87.  User Interface .��ก&�� Excel �Q�$�9

�� 
 1.  Icon     2.  Menu 
 3.  Function    4.  ��ก��Z� 1, 2 



 

����������	
���ก : ���������������
���                                                     ���������� : ������  �����	���� 

36 
88.  
$�'��/����� 	������ก�$$���8��������ก�$��$�	� �� 	����-Hp	��กQ �����/����� 5% �-: ���� 3 ����   
        !"�8�/�ก$"�
��8��#$�8�/�ก
�#$H��$�%&��ก�!ก�$ �-: ก�$�Q�	�e�%
���&���� 
 1.  Goal seeking analysis   2.  Sensitivity analysis 
 3.  What - if analysis   4.  Optimization analysis 
89.  ก�$�
�
�|Q�$��$�
$��!8�� 	�$�Q�H-$9ก$%� ก��8%�� 
 1.  Database software   2.  Spreadsheet 
 3.  Integrated Software   4.  Word Processing 
90.  ก�$	
� �e.�	8��x����	"9  ��
&�� �ก*[ก'� �Q�	�e�%
���&���� 
 1.  Range, Function   2.  Sum, Formula 
 3.  Sum, Function   4.  ��ก��ก&�� 
91.  H-$9ก$%���8�#- �Z����Q�� �� 	�
	�%�	$�����.�-o�
�����%H-$9ก$%������� 
 1.  CAD     2.  Plan 
 3.  CAM    4.  View 
92.  &����#%8�Q8-$"H�Q ,&��ก�$�Q� Integrated Software 
 1.  ��!
� � H-$9ก$%�8�� f ����$�"/ �ก����� ��� �8�� f %�#�����H-$9ก$%����� 
 2.  -$".���	8��Q�!8����$�"H-$9ก$%������
��� #��.�����8�� 
 3.  #%8��%�$���
� ��	��%����ก�$� ก�$�Q�H-$9ก$%9

.���$�-9

 
 4.  #%8����%�ก�$9-��&��%��&��%$"

������8�#-�.�H-$9ก$%��� �
���  
93.  $"

q� &��%���8��!�ก File Manager 
 1.  -$�%�e/���Q������%�$��Q�q� &��%�� 2.  -$�%�e9Jj%&��%�������%�$�$��$�
#�� 
 3.  -$"%�e&��%�����$��$�
#��  4.  #%8%�&������ก 
94.  &������ก���� 
 1.  $"�
��  (Record) -$"ก�
&[Z ���� Field �����%�� w,ก�  
 2.  Q��� Field � q� "&��%������ Unique 
 3.  DBMS �-:  Software ���. [�� 
 4.  ��ก��ก&�� 
95.  H-$9ก$%��� ก�$Q8����
	
���% "��ก	��$����
������%�ก�$����I�Z��� 	�� A %�กก�8� X . 8��?" 
 1.  Auto CAD    2.  Excel 
 3.  Access    4.  PowerPoint 
96.  ก�$��
��%&��%��!�กq� &��%�� �$��ก�8� 
 1.  Query    2.  Questioning database 
 3.  Asking database   4.  Searching 
97.  H-$9ก$%���!��ก�$ก�
q� &��%��#��9ก8 
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 1.  PowerPoint     2.  Access 
 3.  Excel    4.  Lotus 123 
98.  $�-9

H	$��$���q� &��%������8���8�ก�$�Q���  �
��.��-: ��� ��%�Q��� #��9ก8 
 1.  Hierarchical    2.  Network 
 3.  Relational    4.  Normal 
99.  -$"H�Q ,�
�	�|&��H-$9ก$%!��ก�$q� &��%�� �Q8  
 1.  �ก(
&��%��!
� � %�ก   2.  Q8��� ก�$	
� �e���H %��� 
 3.  9�ก&��%����ก�-: �8�  f #���8�� 4.  ��	��%IZ
�I�� &��&��%�� 
100.  ก�$$�ก'�	��%-���p��&��&��%��� ก�$�&���Q�q� &��%�� �Q8  
 1.  Locking    2.  Backup 
 3.  Icon     4.  ��ก��ก&�� 
101.  ก�$�Q��� H-$9ก$% Access &��/���Q�/8�  User Interface � $�-9

��
��� 
 1.  Table    2.  Menu 
 3.  Icon     4.  ��ก��ก&�� 
102.  ก�$!���ก(
&��%��� q� &��%�� �Z �.%�"�%ก�
$"

ก�$-$"%��/�9

 
 1.  ก��8% (Batch)    2.  �Q���%H��H���$� (Online Line) 
 3.  Offline    4.   Transaction 
103.  �������ก� &���� ����
�ก�$!���ก(
��$� ��*&��H	$��$���9Jj%&��%��� q� &��%�� 
 1.  Data Definition   2.  Data Dictionary 
 3.  Data Structure   4.  Data Element 
104.  ก�$�&��  Flowchart ����� 
 1.  ���9/ .�	
���
   2.  Code program 
 3.  ���	$�".,-�|.�   4.  ก
�. �-�|.� 
105.  p�'�H-$9ก$%��� �ก�&�� H-$9ก$%	�$�$�� $���-: p�'�9$ก 	�� 
 1.  BASIC     2.  FORTRAN 
 3.  Pascal    4.  Cobol 
106.  $"


$�.�$H$�9$% 	�$�Q�p�'���� ก�$��� � 
 1. FORTRAN     2.   BASIC 
 3.  Pascal    4.  Cobol 
107.  p�'�H-$9ก$%��ก�Q�� &�Z �� �� 
 1.  ก�$ ���%�8�  
��&�� 
���ก  2.  ก�$ก
�. �	�e��ก'e" 
 3.  ก�$����
H-$9ก$%   4.  ก�$�&�� H-$9ก$% 
108.  �	$����%������Q�� ก�$��ก9

H-$9ก$% 	�� 
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 1.  Data flow diagram   2.  Structure chart 
 3.  Scheduler    4.  Structured English 
109.  Interpreter 9�ก�8��ก�
 Compiler � �$������ 
 1.  Interpreter �
��� �$(�ก�8�   

2.  Interpreter 9-�H-$9ก$%���"	
�����!"#%8%� Object program �ก��&[Z  
 3.  Compiler �-: ��� ��%�Q�%�กก�8� ��$�"�"��กก�8� 
 4.  Interpreter ��%�$�9-�H-$9ก$%#����กp�'� � &e"��� Compiler !"9-�#���x��"p�'�. [����8� �Z  
110.  &������ก�Q�������.��ก��	��%9 8�!�8��������ก�8�� f #��$�
ก�$���	$�".,��8��	$
���  
 1.  Data flow diagram   2.  Decision table 
 3.  Pseudocode    4.  Decision tree 
 
 
111.  ��	 �	����Q�� ก�$$�
$�%&��%��-$�%�e%�ก 	�� 
 1.  Questionnaire   2.  Observation 
 3.  Sampling    4.  Prototype 
112.  &�Z �� 9$ก���	�$�
�� � ก�$� ก�$��� �$"

 	�� 
 1.  Analysis    2.  Maintenance 
 3.  Design    4.  Feasibility study 
113.  �	$����%�������Q8���.��&���!�[�ก$"
� ก�$ก$"9�&��%������ก��&[Z � $"

 
 1.  Pseudocode    2.  Data flow diagram 
 3.  Structure chart   4.  Decision table 
114.  &����Q8��� ก�$ก
�. �$"�"���� �
���
&�Z � ก�$�
��� ������.��
��$(!��%�-j�.%�� 
 1.  Flowchart    2.  Decision tree 
 3.  Gantt chart    4.  Prototype 
115.  ก�$ก
�. �$�-9

$���� ���#��$�
!�ก$"

���8� &�Z �� �� 
 1.  ก�$*[ก'�	��%�-: #-#��  2.  ก�$��ก9

$"

 
 3.  ก�$���	$�".,$"

   4.  ก�$����
$"

 
116.  &�Z �� &��ก�$���	$�".,$"

 �$�!"�����
�� � ก�$������
��� 
 1.  $�
$�%&��%���8�� f !�ก$"

�ก8� 
 2.  ��ก9

H-$9ก$%9�"�$���q� &��%�� 
 3.  �&�� $���� 	��%����ก�$&��$"

�.%8 

4. ��
��%&��%��!�ก/���Q�� $"

 
117.  ��$� ��*������ �
� � ก�$
$�.�$ !"-$"ก�
�����"#$
��� 
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 1.  Decision Table   2.  Computer 
 3.  MIS, DSS, ES   4.  Data Processing 
118. ก�$�$��� Prototype  � &�Z �� ก�$��ก9

$"

%��!� ��� 
 1.  �$�!��
	��%����ก�$�8�	$
��� .$��#%8 
 2.  �$�!��
�8�H-$9ก$%�
��� ��ก����.$��#%8 
 3.  �$�!��
	��%��ก����&��&��%�� 
 4.  �$�!��
$"

�	$������� Hardware 
119.  &����ก�8��#%8��ก�����ก����ก�
ก�$9-��$"

 (Conversion) 
 1.  ก�$�Q�9

J�$,%ก$�ก&��%��9

�.%8 ก�$-o�
���$"

�� �.%8����-: ก�$9-��$"

 
 2.  ก�$9ก�#&H	$��$���
����8��&��&��%�����%����-: ก�$9-��$"

 
 3.  ก�$9-��9Jj%&��%��#%8����8��-: ก�$9-��$"

 
 4.  ก�$9-��9Jj%&��%�� �Z ��!������*��H-$9ก$%	�%������$,Q8�� 
 
120.  $"

��$� ��*-$"ก�
����$"

�8�� f ��
��� 
 1.  TPS, MIS, DSS, Es   2.  TPS, OA, DP 
 3.  $"

 Payroll $"

q� &��%��  4.  $"

ก�$-$"%��/�&��%�� 
121.  What if Analysis �Q�� �� ��
��� 
 1.  ก�$��Z�	
���%�$����$�	��%���$�	� Z
�%� ���&[Z  
 2.  ��ก9

H-$9ก$%9�"�$���q� &��%�� 
 3.  *[ก'�	��%�-: #-#��� $"

w�$ก�! 
 4.  ��
��%&��%��!�ก/���Q�$"

 
122.  $"

 DSS  �Z %���Z q� !�ก��	,-$"ก�
�� 
 1. Intelligence Base    2.  Data Flow Diagram 
 3.  Program Flow   4.  External database 9�" Model Base 
123.  ก�$�$������ก$e,���&��� � �	�&��
$�'��� � �	� 5 -�&���. �� !���8��-: $"

�� 
 1.  TPS     2.  DSS 
 3.  MIS     4.  Batch Processing 
124.  $"

������8�#-!"%�9� ���% �'�,� ��&����&��/���Q����Q�|�x��"��� 
 1.  Expert System   2.  Robot 
 3.  MIS     4.  DSS 
125.  Knowledge Based System ��%�$��$���#��H�� 
 1.  Programmer    2.  System Analyst 
 3.  Specialist    4.  Data Base Designer 
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126.  ZOG !���8��-: $"

/���Q����Q�|������ �� 
 1.  ก�$$�ก'�H$	    2.  E-Business 
 3.  ก�$���     4.  ก�$
$�.�$���$�� 	��-��ก 
127.  E-Commerce !���8��-: $"

�� 
 1.  TPS     2.  MIS 
 3.  $"

�� ���	�%������$,  4.  ��e�Q�,����(ก�$� �ก�, 
128.  $"

/���Q����Q�| !"��*����Z q� !�ก�$������ 
 1.  $"

q� 	��%$��9�"q� &��%�� 2.  $"

q� &��%��9�"ก��กe�, 
 3.  $"

q� 	��%$��9�"ก��กe�,  4.  $"

�$$ก"9�"$"

q� &��%�� 
129.  ก�$!"�$���$"

 Knowledge !"������*���	$ 
 1.  /���Q����Q�|�x��"��� 9�"��*�ก$	�%������$, 
 2.  /���&�� H-$9ก$%9�" �ก���	$�".,$"

 
 3.  ��*�ก$9�"/���&�� H-$9ก$% 
 4.  ��*�ก$	�%������$,9�"/���Q�$"

 
130.  -ก��	
���%����ก��&[Z 
8�� f ก�
/��
$�.�$ �Z !���&��&8��� ��ก'e"�� #����� �Z 	�� 
 1.  What Happen    2.  What if analysis 
 3.  Where is    4.  If Then 
131.  Expert Shell ��ก 
�#-�Q�� ก�$�
�� � ก�$�$������ 
 1.  9-�p�'�	�%������$,  2.  �$���p��� �,
 $"

	�%������$, 
 3.  �$��� Home Page   4.  �$��� Software �
�.$�
$"

/���Q����Q�| 
132.  Inference Engine .%���[��"#$ 
 1.  Computer Hardware Engine 
 2.  Software -$"�p�. [�� 
 3.  Engine Q ��. [��&��$"

	�%������$, 

4. Robotic Engine 
133.  H-$9ก$%����8���� #�$�� 	�� 
 1.  Trojan horse    2.  Worm 
 3.  Vaccine    4.  DES 
134.  	��%/������!�ก$"

�� ����
�����	�%������$, �Z ���.������������� 
 1.  &��%��    2.  !�กก�$��ก9

$"

/������ 
 3.  ก�$H-$9ก$%   4.  !�ก/��
$�.�$#%8�.�	��%$8�%%�� 
135.  ��ก'e"���8�#- �Z#%8!���8��-: ก�$�
���Q|�ก$$%���	�%������$, 
 1.  ก�$H!$ก$$%&��%��� $"
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 2.  ก�$�$���#�$��	�%������$,������
���� $"

 
 3.  ก�$H� ��� !�ก
�|Q���� u�ก&��	 ��� %���8
�|Q�&����ก 
 4.  ก�$�Q� Software 
136.  Front Ended Use 	���	$ 
 1.  Programmer    2.  System Analyst 
 3.  Data Entry Clerk    4.  Manager 
137.  � $"

 E-Commerce ����%�%��$ก�$ System Security ��
��� 
 1.  ก
�. �ก�$�&��$"

����%�$.�� 
 2.  ก�$�$������w�ก�$�&���Q�$"

 ก�$-j��ก�  Hacker 
 3.  ก�$�$���$"

�
�$��&��%�� 
 4.  ก�$	�
	�%/���&��%��Q�� $"

 
138.  GIGO !"� � �$������ 
 1.  Data Error    2.  Software Error 
 3.  Hardware Error   4.  System Error 
139.  �����8�#- �Z&�������%��Q8	��%/�����ก�.%������ก��&[Z ���	�%������$, 
 1.  ก�$	��p�'� 7% 9���-���* ��%.��ก��� 3 ��Z�#- 
 2.  ก�$ 
� Password &������� ������Q�	�%������$, 
 3.  ก�$I�Z� Software Windows � $�	� 100 
��%��Q���  
 4.  ก�$&���&���w�� ก�$�Q� Software 1 $"

!�ก Microsoft 9��� 
�%��Q���Z�
$�'�� 
140.   �ก*[ก'��$�� ��Q� IT 104 !
9�����%�$�-$"ก�
��Q���"#$#��
��� 
 1.  Data Entry, Front End User  2.  System Analyst 
 3.  System Programmer   3.  System Operator 
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1. (2) 2. (3) 3. (4) 4. (2) 5. (1) 6. (4) 7. (2) 8. (1) 
9. (2) 10. (4) 11. (4) 12. (1) 13. (1) 14. (1) 15. (3) 16. (3) 

17. (2) 18. (2) 19. (2) 20. (1) 21. (2) 22. (2) 23. (2) 24. (4) 
25. (2) 26. (3) 27. (2) 28. (3) 29. (1) 30. (4) 31. (1) 32. (2) 
33. (3) 34. (2) 35. (4) 36. (2) 37. (2 ) 38. (3) 39. (1) 40. (3) 
41. (4) 42. (4) 43. (3) 44. (2) 45. (1) 46. (4) 47. (2) 48. (1) 
49. (2) 50. (1) 51. (4) 52. (3) 53. (3) 54. (2) 55. (2) 56. (3) 
57. (4) 58. (3) 59. (1) 60. (1) 61. (3) 62. (1) 63. (4) 64. (4) 
65. (2) 66. (4) 67. (1) 68. (4) 69. (2) 70. (2) 71. (1) 72. (4) 
73. (4) 74. (4) 75. (4) 76. (4) 77. (4) 78. (1) 79. (3) 80. (2) 
81. (1) 82. (4) 83. (1) 84. (4) 85. (1) 86. (1) 87. (4) 88. (3) 
89. (2) 90. (2) 91. (3) 92. (3) 93. (2) 94. (4) 95. (3) 96. (1) 
97. (2) 98. (3) 99. (4) 100. (4) 101. (4) 102. (2) 103. (1) 104. (1) 

105. (3) 106. (4) 107. (4) 108. (2) 109. (2) 110. (2) 111. (1) 112. (4) 
113. (2) 114. (3) 115. (2) 116. (1) 117. (3) 118. (1) 119 (3) 120 (1) 
121. (1) 122. (4) 123. (2) 124. (1) 125. (1) 126. (3) 127. (4) 128. (3) 
129. (1) 130. (2) 131. (4) 132. (2) 133. (3) 134. (2) 135. (4) 136. (3) 
137. (2) 138. (1) 139. (4) 140. (1)         

 

 

 
 


